
YOUR FEEDBACK
If you have any comments, suggestions or complaints 
about our service, please complete this form and post it, 
fax it (+64 9 909 8600) or hand it in at the Biosecurity 
Service Desk at the Airport. You can also email us at 
feedback@mpi.govt.nz. Thank you.

NAME

CONTACT DETAILS

Email

Phone (          )

Mobile

Postal address

WHEN

Date

Time 

Flight No.

YOUR COMMENTS: Please specify the location of your 
experience (Assessment Desk, X-ray, Search area, etc)



NEW ZEALAND – It’s our place to protect
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TELL US ABOUT YOUR 
AIRPORT EXPERIENCE


